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TBITEP-QUNMNTOMATISA

SK HOBITHI TEXHOONIT MOXXYTb NOCUSTNTU
Mi>KHapogHi no3uuii YkpaiHn?

NeoHig NITPA
KOnia KOHOHEHKO

Pestome

YNpopoB>X OCTaHHbOro OECATUNITTA TBiTEp-AMNAOMaTIa PO3BUBAETLCA LLIANIEHMMN TEeMNaMun. YKpailHCbKa
aunnomartis BXKe 3pobuna nepLui Kpoku y L cdepi, i Tenep i BapTo OinbLu pillyye BUKOPUCTOBYBATU MOXK-
JNIMBOCTI, AKi Hagae enekKTpoHHa guniomMarisa. YKpalHCbKi AnnaoMaT MaTb 3aCTOCOBYBaTU iIHCTPYMEHTH
TeiTEep-gunaomaTii 4N NnownpeHHs iHpopMmadii, OTPUMaHHA peakLuii rpOMafACbKOCTI Ha Hel, A4S 3MiLHEHHS
3B’A3KIB KpaiHM 3 30BHILWHIMW NapTHepamu, a TakoXX A/ MofierweHHA npouecy KOMyHiKauil BcepeauHi
yKpaiHCcbkoro gunkopnycy. Omke, hopMyBaHHS MOMAITUKM 320XOYEHHSA OUMIOMATIB 0O BUKOPUCTaHHSA 3a-
cobiB TeiTep-gunnomartii, po3pobka HaBYasIbHMX NporpamM A1 3aCBOEHHS MOTPIOHUX HABUYOK, a TakoXX
3aJly4eHHs1 opraHisauiri Ta rpoMmagsiH 0o 06roBOpPEHHSI NMMTaHb 30BHILLHLOI NOMITUKN Mae po3rnsgaTucs siK
npioputeT. OCcobMBO aKTyaslbHO Lie CbOroAHi, Konn rnepeq YKpaiHo CTOSATb CEPNO3Hi BUKIMKIK Ha LUNAXY
nobyanosBu CcTabinibHOro gianory 3 Mi>kHapooHUMY NapTHeEPaMu.

TBiTep-gnNAIOMaTis: KOPOTKNA OrNss,

EnektpoHHa gurnaomaris € e ogHUM 3acob0oM CriikyBaHHS. BuHavigeH-
HS1 Tesierpaghy rpusBesio 4O BeSIMKOro 3aHeroKOEHHS B ANMIoMaTtunyHoOMy
CriBTOBapUCTBI, A€ MepCrieKTuBY OTPUMAaHHS LLOQEHHUX IHCTPYKLUIU 3y-
CTPI/IN He gy>ke pafo. Ane SiK Halui AuriomMarty BPeLUTi-peLuT OBOJIOL4IN
Tenerpagpom, BOHN Tak caMo pobJisiTb BCE MOX/uUBE, o6 BUKOPUCTOBY-
BaTy rioTeHuyiasl Ymx HOBUX iIHCTPYMEHTIB.

Xinnapi KniHToH, 2010"

Y 2012 poui, Anek Pocc, ctapwuiin pagHuK 3 iHHoBaLin gep>kaBHoro cekpetapsi CLUA Xinnapi KniHTOH,
nposgiB 3ycTpiv? 3i cTygeHTamMu akynsTeTy MidKHapooHUX BigHOCUH KUIBCbKOMO HalioHanbHOro yHisep-
cuTeTy, oe obrosoptoBaB «CTparerii gep>kaBHOro pPo3BUTKY Yy 21-My CTONITTi», NPUAHATY [dep>kKaBHUM
genaptaMmeHToM. BoHa NponoHye HU3KYy METOAIB, CMPSMOBAHMX Ha NEPETBOPEHHA €NEKTPOHHOI Annso-
mMarTii B koyoBuin nigxig dep>kaBHOro genaprtameHTy OO gunaomartii Ta po3sBuTKy. Bubip ayautopii 6ys
HE BUNAOKOBUM, OCKINIbKN Ui CTyOEeHTN € ManbyTHIM YKpaiHCbKOI aunaomMarii, i 3Ha4HOK MIpOoKo Bif, HUX

1 Clinton, H. (2010) Remarks on Internet Freedom. [Online]. Retrieved from: http://www.state.gov/secretary/rm/2010/01/135519.htm

2 Ross, A. (2012) Speech at the «Kyiv National University named after Taras Shevchenko.» [Onling]. Retrieved from: http://www.
youtube.com/watch?v=eVyQeulLbtbk
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3aNeXXnTb, HACKINBKN HOBI OHNAMH-IHCTPYMEHTM Ta HOBI POPMU KOMYHIKaLii 6yayTe BUKOPUCTaHi Ta
iHTErpPOBaHi oMNIOMaTUYHOK CIy>KO0H0.

[Ons Bu3HaveHHA KoHuenuii TeiTep-gunaomarii y LboOMy OOCAIO>KEHHI M1 CKOpUcTaeMocs (hopmysto-
BaHHsIM, 3anpornoHoBaHuMm [dep>kaBHuUM genaptameHToM CnonydeHux LLTaTiB AMepukun, Skuin Ha-
pasi HanbBinbLL NPOCYHYBCSA Y HANPSMKY €1EKTPOHHOI AuniomMarii.

Oep>xpen CLUA okpecntoe TBiTep-gunaomMarito sk hopMy TpaguLinHoi AnnaomarTii, WO BUKOPUCTO-
BYE TEXHOOrT Ta MepeXXi 21-ro CToniTTa AN BUPILLEeHHS 30BHILLIHbOMNONITUYHUX 3aBAaHb. Lle Bu3Ha-
YEHHA MOXXHa PO34iNuTy Ha ABi OCHOBHI YaCcTUHW: No-nepLue, TBiTep-guniaomarisa BiOpIiSHAETbLCA Bifg,
TPagUUINHOT gunaomarTii NepeBa>KHO TUM, LLO BUKOPUCTOBYE iHLUI 3acobu: sik 30Kpema, coujanbHi
megia (Pencbyk Ta TeiTep), NnporpamHe 3abeanedeHHs st iHTepHeT-TenedoHii (Skype), BineokaHanm
(Ha cborogHi HannonynsapHiwnM € Youtube). MNo-gpyre, TBiTep-gunaomaTis He BiOMEXOBYETbCS Bif,
TpaguuinHux dopm oUNIoMaTUYHNX BIOQHOCUH i HE € TXHIM 3aMiHHMKOM, a CKOopiLle NOTY>XHUM i Baro-
MUM OOMOBHEHHSAM, 30aTHUM NOAINWNUTX Ta MPUCKOPUTN OUNIOMATUYHI BIQHOCUHU, a TaKOXX po3LUn-
pPUTK iXHI paMmkn. TakKuM YMHOM, CbOrOAHI MU MaeMO BinbLue MOXXNIMBOCTEN AN Toro, abun dyoysaTtu
ONNNoMaTUYHI BIQHOCUHM He NLle 3a 3a4MHEHVMIN OBepuMa.

XTO KOro «onoBnUTb»?
CTaTyCc-KBO B YKPaIHCbKI €NeKTPOHHIN gunaomaril

BnpopoB)x oCTaHHIX gecsaTtn pokis TeBiTep-gunaomaris 3aBotoBasna ypsaan, MiHICTEPCTBA 3aKOPAOH-
HUX CrpaB Ta Mi>XHapOogHi opraHizauii. lNocnm Takoxk B3saan Ha 030POEHHSA IHCTPYMEHTUN €1EKTPOHHOI
pounaomarii 3 METO MiABULLEHHS e(PeKTUBHOCTI CBOET pOB0TM Ha Mi>KHaPOLHI apeHi, a TakoXX A
MOLLMPEHHS CBOET AYMKU Cepeq, LUMPOKOI ayamTopii. YKpaiHa — He BUHATOK Y LibOMY KOHTEKCTI.

KocTsHTUH MpuLweHKOo cTaB nepLuvm rmaeoto ykpaiHcbkoro M3C, sikuih noYas NpuaginaTy yeary po3s-
BUTKY TBiTep-gunnomartii. Tak, B rpygHi 2010 p. 3’aBunaca odiuiniHa ctopiHka M3C y Facebook,
a B rpyaHi 2011 KocTaHTuH MpuLeHKO cTBOPUB akayHT y TeiTTep Mepexi. OgHak, sk Oyae BkasaHo
pani, nmwe peski npeactaBHkn M3C Hacnigysanu noro npuknag. Cam KonuLWHIN MiHIiCTp nig vac
CBOro BUCTyny B 6epesHi 2012 poky B IHCTUTYTiI Mi>KHapoaHuX BigHOCMH KMIBCbKOIO HaLioOHanbHOro
YHIBEPCUTETY 3a3HauuB: «5 He ogpasy 3P03yMiB nepesBaru coujiasibHUX Mepex, asnie 3rogom nobavms
IXHIN NOTY>XHUI NoTeHuian. Beny came TeiTep, TOMy LLO Xo4y pobuTn Le cam, i Taka mana gopma
B 140 3HakiB € A5 MeEHE oNTUMarnbHOMO 3 ornsaay Ha 6pak yacy».® Ha BigMiHy Big cBOro nonepegHu-
Ka, HewonaBHO NPU3HAYEHNIN MIHICTP 3aKopaoHHUX crnipas JleoHig Koxkapa, aKui Xxo4 gaBHO Mae
CTOPIHKY B Mepexi Facebook, ane He € ii akTUBHMM KOPUCTYBa4eM, HE KaxKy4u MpoO BiOCYTHICTb
akayHTy Ha TBiTepi. Xo4a, BpaxoBytoun Tor ¢akT, wo JleoHin Koxxapa 6yB npusHadeHun Ha nocagy
HedaBHO, BiH Mae JOCTaTHbO MOXXJ/IMBOCTEN ANns GinbLU aKTMBHOIMO BUKOPUCTaHHSA 3acobiB enekTpo-
HHOro gunnomarii, a TakoXX AN 3MiHN CTaTyC-KBO YKpalHCbKOI TBiTep-guniomMari.

Tabnuuysa Nel geMoHCTpye, B SKin Mipi BU3HA4YHI CBITOBI Ta YKpaiHCbKi gunnomMaru, nigepv Tta ycta-
HOBW BUKOPUCTOBYIOTb 3aCO00M eNneKTPOHHOI aunaomarii, Taki sk mepexxa TeiTep. Tak, Be6-pecypc
Twiplomacy, aKui cneuianisyeTbcs Ha BUBYEHHI e-aunniomartil, CTBEPOKYE, WO MIHICTP 3aKOpOoH-
Hux cnpasB LlBeuil Kapn Binbar €, HaneBHe, HankpalyyM NpPUKNagoM Toro, K MOsiTUYHI nigepu
MatoTb BUKOPUCTOBYBATK coujiasnbHi Mepexi. NaH BinbaT 3acTocoBye 3acobu TeiTep-gunaomarii K

3 Gryshchenko, K.I. (2012). Open lecture to students and academic staff of the Institute of International Relations of Kyiv
National University. [Online]. Retrieved from: http://mfa.gov.ua/ua/about-mfa/minister/speeches/86-vidkrita-lekcija-ministra-
zakordonnih-sprav-ukrajini-kigrishhenka-pered-studentsykim-ta-vikladacykim-skladom-institutu-mizhnarodnih-vidnosin-
kijivsykogo-nacionalynogo-universitetu-imeni-tarasa-shevchenka-diplomatichnim-korpusom-ta-naukovo-jekspertnim-tova
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ona 6inbl e@eKTUBHOIO NPOBaS KEeHHA OUMOMATUYHUX BIGHOCWH, Tak i ONnsa BeAeHHs 6inblu BiO-
KpuUTOoi Ta Ny6nidHOI guniomMartii WAsXOM MOLUMPEHHS MOBIAOMIEHb Cepepn, NepPeciYHnX rpoMansiH.
AckpaBuM NpUKIagoM, KOAM MiHICTP 3akopaoHHUX cnpas LLiBeuii maB 3mory npogemMoHcTpyBaTu
noTeHLian e-gunaomMarii cTaB BUNaAoK, KO BiH, HE 3MirLum 3B’a3aTmnca 3i 6axpenHCbKUM KONEerok
TpaguuinHuMmn 3acobamm KOMYyHikauii, pO3MICTMB MOCT Ha CBOEMY TBiTep-aKayHTi i, TaKUM YNHOM,
BCTaAHOBMB 3 HUM KOHTaKT.* CouianbHi Mefia cTtany TakoXX BaXkK/iMBMM npocTopoM, ae Kapn binear
Ma€e 3MOry BUCJIOBUTM CBOIO MO3ULIIO 3 MPUBOAY BaXKIMBUX MOLIN Ha MiDKHApPOAHIN apeHi Ta 3a-
KIMKaTu LWMPOKMIA 3aran go guckycii. Came Taknm npuBogom onsa naHa binbara ctas apewT PaTko
Mnagiya. «3 HeTepniHHAM Yekato noBepHeHHA go Maarn i MTKIO, wob HagaTty [ONoOMOry B Cy4i Hag
Mnagivyem», — 3asBMB LLUBEACBLKUI KepiBHUK M3C.°

Tabnuuga 1. KinbkicTb «chonosepis» CBITOBUX Ta YKPAHCLKIX NOMITUYHIX Nigepis Ta ycTaHoB. IHhopmalLLiio oT-
pUMaHo aBTOpaMi 3 BigMOBIQHNX akayHTIB y Mepexi Teitep. [aHi 6ynn 3i6pani 12.12.2012 — 21.12.2012 poky.

. . . . KinbkicTb
Avnnomat/MoniTnyHnn KinbkicTb .
. NMocapa/YctaHoBa . KOPUCTYBa4iB, AKNX
nigep/YcraHoBa «chbonoBepiB»
BOHM «3achonoBunu»
n
Bapak O6ama pesnpeHT Cnonyennx 20807 112 669 007
LLITaTiB AMepuKkn
OOH 1179 842 513
Mini
Kapn Binbar HICTP 3aKOPROHAMX 172 183 1079
cnpas LLsewji
o _ L
Oep>xaBHU genapra Cnony4eHi LLiITatn 406, 049 308
MEHT AmMepuKmn
MiHicTepcTBO 3akop- O6’egHaHe KoponiscTBo
OOHHMX cnipas Bennkoi Benukoi BpuTtarii 106 942 37 878
BpwuTanii Ta MiBHi4HOI IpnaHgii
Mini
Papex CiKopcbki HICTP 3AKOPACHHMX 83 643 68
cnpas lNonbLyi
n
[epmaH BaH Pomnei pesvpeHT - 89 990 257
€BponeincbKoi Pagn
KonuwHin miHictp
KocTaHTUH MpuLeHKOo 3aKOPAOHHNX crnpas 1959 21
YKpaiHu
MiHicTepcTBO ..
YKpaiHa 567 0
3aKOpPAOHHUX crnpaB
MpencTtaBHMUTBO YKpai-
HU Npy €BPONENCbKOMY 174 102
Cotosi

4 Ritter, K. Twitter diplomacy new face of foreign relations. [Online] Retrieved from: http://phys.org/news/2011-05-twitter-

diplomacy-foreign.html

5 Bildt, C. (2011)
status/73726119483932672

Twitter

account. Feed from 26.05.

[Online].Retrieved  from:

https://twitter.com/carlbildt/
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Tym He MeHLLEe, He BCi BUCOKOMOCaA0BLi 34iNCHIOITb YNpasiHHA CBOIMU akayHaTMu1 BAacHUMUN 3y-
cunnamn. [ly>ke 4acTo iXHi couianbHi Mepexxi NiaTPUMYOTb Ta OHOBJIOIOTL MOMIYHUKK. Hanpuknag,
6araTo NoniTuKIB BiAKPUTO BU3HAKTb, LLO iXHIi akayHTU BeAyTb NPeacTaBHUKN NPec-cny>X6 Ak nig,
yac BMOOpHMX KamMmnaHin, Tak i KOXKHOro OHs. SICKpaBuM NpuKNagoM € TBIiTep-akayHTU npe3ngeHTa
€sponeicbkoi Pagn lepmaHa BaH Pomnes i npesnpgeHta CLLUA Bapaka O6amun.® BapTo BigsHa-
4nTKn, Wo usa opma BUKOPUCTAHHSA IHCTPYMEHTIB €IEKTPOHHOI guniomMarTia He € Ginbly Yy MeHLU
pes3ynbsTaTMBHOM, HiXK Konn 6 odiuiriHi ocobu cami Benu cBoi TBiTep-akayHTW, a NpocCTo iHwoto. Lle
SAK Pi3HNLSA Y CMISIKYBaHHI 3 JIIOONHOK OCOBUCTO YK 3 Tl MOMIYHUKOM.

Y Bunagky YKpaiHu KapTuHa € He TaKok ONTUMICTUYHO. Tak, BuLe3asHavyeHur npodifbHun Be6-
pecypc cTBepPOXYE, WO «[Npe3ngeHT YKpaiHn mae gsa akayHTu y TBiTEPI, YKPAIHCbKOK Ta aHrmin-
CbKOIO MOBamu, ane obuasa — HeakTUBHI».” Lle TBepa)keHHs Bigobparkae peasbHicTb. AKLWO Bif-
BigaTtn cTopiHky Npe3ugeHTay TBiTepi, MOXXHa NepecBsiguMTuUCS, WO BOCTaHHE BOHA OHOBJIOBaNacs
11 cepnHa 2011 poky.®

KomyHikauii y uapuHi eneKTpoHHOI gunnomarii B YKpalHi 3a3sBu4an rnepenoBHEHI «NoToKamMu no-
POXHiX 3asB»° odiuiHMX oci6. BoHM TpaHCnoTbh 3a OMNOMOrol colianbHUX MEpeX CBOi Ha-
Kaswn, il Ta nepebir 3ycTpiyer Ta He 3any4alTb OO CMiIKyBaHHA KOPUCTYBadiB, NignucaHnx Ha
TXHI KOHTEHT. YKpalHCbKi MocafoBsLi BKpai piako pearyoTb Ha 3anuTu Ta BIAryKu, sSiKi OTPUMYIOTb
Bi, rPOMaCbKOCTI, TOMY iHOAI CKagaeTbCs BPaXKEHHS, WO BOHM X MPOCTO He UikaBnaTb. Ta-
KU CTaTyC-KBO Yy BUKOPUCTaHHI TBiTep-guniomarTii B YKpaiHi Haragye 3namMmany pagioctaHLito, ska
nuwe TpaHcioe pagiocurHan B OOQHOMY HanpsiMKy i Hikonu He oTpuMmye (abo He 4ye) curHany y
BignoBsigpb.

3namatn uen TpeHn HamarasCcsa 3aBOsKN CBOEMY TBITEp-akayHTY KOJULWHIN MIHICTP 3aKOPAOHHUX
cnpas KocTaHTuH MouweHko. 3a iHhopMmaLieo yKpaiHCbKUX AunaomaTis, CTBOPeHUi KOCTAHTUHOM
MorweHKo akayHT y TBiTepi cTaB nuwe nepwnm kameHem y dyHOAMEHTI, SKNN KOMNCb OTpUMae
Ha3By yKpaiHCbKOI e-gunaomarii. «[y>xe Ba>kKmBo, WO onaHyBaHHA TBiTep-guniaomartii Bigdynocs
Ha HaMBULLOMY PiBHiI, WO NPOAEMOHCTPYBasio MoTeHuian uiei hopmMn NpoBagKEHHS gunaomMmaTny-
HUX BigHOCUH BCcboMy M3C», — nigkpecntoe cniBpo3amMoBHUK ICIM B M3C Ykpaitn.'® OgHak 3ycun-
NS, [OKafeHi KOMULWHIM MiHICTPOM AN BUKOPUCTaHHA TBiTep-guniomarii, € CKOopille BUHATKOM
B YKPAIHCbKUX AUMAOMaTUYHNX KOonax. 3arajsoM yKpaiHCbkKa e-Auniomaria Hapasi 3anmwaeTbCs
y 3ap0OOKOBOMY CTaHi. He ocTaHHIM hakTopOoM, WO ranbMye LWBUAKE MPUAHATTS 3ac0biB enekTpo-
HHOI gunnomartii cny>x6amn M3C, € neBHa KifbKiCTb NMPeAcTaBHUKIB PagsaHCbKOI OUNIOMaTUYHOI
LLIKONIU, SIKi HE PO3YMIitOTb BCiX MepeBar iHCTPYMEHTIB eIEKTPOHHOI gunnaomartii abo HaBiTb HanawTo-
BaHi KPUTNYHO [0 X 3aly4EHHS Y NPOBaO)KeHHSA OunioMaTndHuX BigHocnH. OgHak CbOrogHi B Ta-
Kux kKpaiHax ak CLUA, Kutai 4n lHgiqa, sKi LumpoKoO BUKOPUCTOBYIOTb TEXHOSOTIT, 3MiHM B MpakTnkax
Ta 3anpoBafyKeHHs iHHOBaL BigOyBalOTbCH «3HN3Y BBEPX». SK MpaBuiio, A0 HanbinbLl akTUBHOI

6 The information is obtained from respective twitter accounts: https://twitter.com/euHvR ; https://twitter.com/BarackObama

7 The Web Resource «Twiplomacy: Mutual Relations on Twitter» [Online] Retrieved from: http://twiplomacy.com/info/europe/
ukraine/

8  Yanukovych, V. (2011) Twitter account. Feed from 11.08 [Online] Retrieved from: https://twitter.com/PlaidYanukovych

9 Holmov, N. (2011) Politics, «digital diplomacy» and Ukraine. Odessatalk [Online] Retrieved from: http://www.odessatalk.
com/2011/12/politics-digital-diplomacy-and-ukraine/

10 Unless stated otherwise, goutes are from interviews with the authors.
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i kBanidikoBaHOI KaTeropii axisuiB, AKi FOTOBI KNHYTUN BUKIVK TpaguuiiHUM cnocobam BefeHHS
OUNIOMaTUYHUX BiOHOCKH, HaNnexxuTbe Mmonoap. !

PiBeHb BMKOPUCTaHHSA coujianbHUX Mefia NpeacTaBHUKaMM YKPAIHCbKUX OAUMIOMATUYHUX CIY>XO €
OOCUTb HMU3bKUM Ta cnopagnyHnMm. Tak, noconbcTtea YkpaiHu B PymyHil, HimevunHi, HYopHoropii Ta
Pecny6niyi MonbLia (xo4a OCTaHHIA AonMC LM NOCONbCTBOM AATYETbCA M'ATUM KBiTHA 2010-ro
pOKy)'? MaloTb akayHTu B TBiTepi. Xo4a He MOXKHA He 3ayBadKUTW aKTMBHY MPUCYTHICTb Y Mepexi
npencraBHULTBa YKpaiHu npu €BponencbkoMy Cotosi.

BopgHouac mepexa ®encbyk € 6inbll nonynsapHoto cepen aunyctaHoB M3C, Ha yac HanucaHHSA
nonici-6pidy (rpygeHb 2012), kpim 3aransHoi cTopiHkn M3C y ®elicOyk (9ka OHOBNIOETLCA OOCUTb
YacTo), M1 HapaxyBanu 11 cTopiHOK NoconbCTB YkpaiHu (i3 83 ykpaiHCbKMX MOCONLCTB Y Lifiomy). 3
Ane uj CTOPIHKN HE BiAPISHAIOTLCSH IHTEPaKTUBHICTIO Ta 4YaCTOTOK OHOBJIEHHSA KOHTEHTY i Nlefb Hapa-
xoBytoTb 100 «donoBepiB (3a BUHATKOM nocosibcTaa YKpaiHu B CLLA, 3a HOBMHaMM SIKOro CTexxaTb
309 nopen Ta iHCTUTYLiIN). O4eBUAHO, WO yKpaiHCbKa gMnioMarTisa TiflbK/ nodvana BnpoBagKyBaTu
Ta 3acToCOBYyBaTK 3acobu eNeKTPOHHOI aunaomarTii (cepen HuX i couianbHi megia). OgHak novYaTkosa
cTagia TpuBae 3aHaATo OOBrO.

3acobwu TeiTep-gnnnomartii po3rnagarTbCa NpeacTaBHnKamu €sponencbkoro Corsy sK Bupillanb-
HUA YNHHWK Y NigTPUMLI gemMokpaTii B YKpaiHi, YHUKHEHHI MOrmmMbieHHst Mi>kHapogHOI izonsauil kpai-
HU, a TaKOX K HAPIPKHUI KaMiHb YCMILLHOro BTiNIEHHS €BPONENCbKOI NOMITUKK CyCiacTBa. AHaNITUKN
BBa)KatThb, WO 3 OMNOMOIol eNeKTPOHHOI gunnomarii «€C Mae LwyKaTn MOXXANBOCTI A4St iHTeHCcndi-
Kauii mpsiMoro gianory 3 yKpaiHCbKMM CyCniflbCTBOM, i HOBE BIKHO AN LbOro gianory Big4MHSAETbCSA
npocTo 3apas»'4. MoniTnkn Ta gunnomaTun, 6e3nepeyvHo, 3HarTb NPO iCHyBaHHA TBiTep-gunaomarii,
ane, cxoxke, He OO KiHUA pO3yMitoTb il nepeBar gns BUPILLEHHS NMUTaHb Mi>XHApPOOHOI NOMiTUKK Ta i
CMNPOMO>XHOCTI 3MiLHIOBaTY iMiOpK KpaiHu.

3 iHWworo 60Ky, BapTo 3BEPHYTM yBary Ha 3asiBy npegcTtaBHUKa [dep>kaBHOro genapTaMeHTy, SKNi
BBa)Kae, LU0 AesKi ypsamn AonyyaTbCs A0 eNeEKTPOHHOT ounioMarii paHiwe Ta 6inbLu pillyye HidxK iHLi,
a Ti, SKi HE CKOpPUCTalTbCA nepesaramMmu, WO HagalTb iIHCTPYMEHTU TBiTep-gunnomarii, BigvyoTb
HaCMigKN 3MEHLLEHHS CUMM Ta BMIMBY Ha Mi>XHapOOHil NonNiTU4HIA apeHi.’® MNam’ataioun Ui cnoea,
Ba>K/IMBO MaTu Ha yBasi, Lo Ha cborogHi, arigHo 3 mxepenamm M3C YkpaiHn, MiHicCTepcTBO HeMae
IHCTUTYLiOHaNi3oBaHOI NPorpamMn BUKOPUCTaHHS eNeKTPOHHOI ANNAoMaTIl, a TaKOX iIHPPaCTPYKTy-
pwv onsa il NigTpMMKK, ane BXXe rnoYasno npautoBaTti Hag, it po3pobkoto. [lekinbka guniomMaTtis MarTb
akayHTu y TBiTepi, ane B HUX He BigobpaxkaeTbcs odiuliiHa no3uuisa yctaHoBu. OTxXe, Oy>Ke BaXKn-
BO HarosioCuUTV Ha nepesBarax iHTerpauil TeiTep-guniaomMartii y 30BHILLHIO NOAITUKY YKpaiHu, a TakoXX
3anponoHyBaT pPeEKOMEHAALIl ona gunaomariB Ta NocagoBLUiB, CNPSMOBaHUX Ha NPULLBULLLIEHHS
IHCTUTYLiOHani3aLjii NpakTuK, Wo MarTb MPU3BECTN 00 ajanTauil MpakTUK eNeKTPOHHOI gunaomarii
B YKPAaIHCbKMX AUMJOMATUYHUX KOnax Ta 3arnovaTkyBaTWu CTPYKTYPHI 3MiHU Y LapuHi yKpaiHCbKOI
30BHILLUHbOI MOSITUKW.

11 Freidman L. T., Mandelbaum M., That used to be US, what went wrong in America and how it can come back. London:
Abacus, 2012

12 Twitter account of Ukranian Embassy in Poland. [Online]: https://twitter.com/ukrembwarsaw

13 The information is obtained from the web-page of the resource Embassy Pages on 14.12.2012: http://www.embassypages.
com/ukraine

14 Lyubashenko, I. (2012) EU Strategy towards Ukraine. Time to engage in E-diplomacy. New Estern Europe. [Online] Retrived
from: http://www.neweasterneurope.eu/node/398

15 Hanson F. (2012) Interview with Alec Ross: E-diplomacy: What’s It All about Anyway? [Online]. Retrieved from: http://www.
brookings.edu/blogs/up-front/posts/2012/04/10-ediplomacy-ross-hanson
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Tpw NpnYnHN ONa BUKOPUCTaHHA TeiTep-gunnomarii

HesBarkaroun Ha Te, WO e-guniaomMaTia npauioe y HEBUANMUX MepeXKax BipTyallbHOrO CBITY, il KO-
pUCTb A5 Mi>KHapPOAHO! NONITUKN MOXXHa OCArHYTU Ta NoginuTy Ha Tpu ccepu: BoHa 3abesnevye
pocTyn o 6inblwioro obesry iHdbopmauii Ta gocsrae WmnpLLoi ayguTopii, Noninwye B3aEMO3B’A3KM
Mi>K gunaomMaTtamu, a TakoX MigBuLLye ePeKTUBHICTb NPOBagKEeHHA ANNAOMaTUYHNX BIQHOCUH LUS-
XOM 3HV>KEHHS1 BUTPaT Ha KOMYHiKaLlii.

-1 TeiTep-gnnnomaTisa 6e3nepeyHO NpusBena 40 PeBOOLUil y LapuHi AunaoMaTu4yHuUX BigHOCKH,
3abe3srne4YnBLun JOCTYN 4O LUMPLUOI ayanUTopIi, a TakoXX OXONMBLUM BCi PiBHI nipamign Jlege-
paxa (amB. Puc. 1).'®* BnacHe nipamiga npeactaBnsie Tpu pPiBHI guniomMarii: HanBULLNIA piBEHb
nigepcTtsea, NpeacTaBieHnin BinCbKOBUMU Ta NOMITUHHUMN KEPIBHUKaMU, a TaKoXX OiUiitHUMKN
annnomartamun; cepegHin piseHb — e HYO, >XypHanictn Ta NnpeacTaBHUKN akageMidHuX iH-
CTUTYLiN; HKYUI pPiBEHb NPEOCTaBAAOTb NEPECiHHI rpoMagsaHn Ta nigepn Ha piBHI MicLeBux
rpomag.

Y M3C YKpaiHu BU3HaKOTb, O E€NIEKTPOHHI 3aco6u KOMYHiKaLii 3gaTHi BUBECTU YKPaiHCbKY
Omnaomarii Ha AKICHO HOBUI piBEHb e(PEeKTUBHOCTI Ta HagaTu iIHCTPYMEHTN OS5 WBMUOKOro no-
LUMPEHHS iHOopMaLliil Ha BCiX NaHKax — MiDK gep>kaBamMy Ta cepen MipKHapOOHVX opraHisauin,
a TaKOXX OOHECEHHS CBOEI NO3uLil 40 WMPOKOro 3arany. Hanpuknag, aKwo paHiwe gns toro,
abwn Hanucatn nucta go M3C, rpomMagsHH 6yB 3MYLLEHNIA MPONTU Yepes YCi HUXKYi iHCTaHL,
nepLu HiXX AiNTK 4o agpecarta, Tenep OCTaTHbO 3aNUWNTY NOBIAOMJIEHHS HA CTOPIHLI yCTaHO-
BU Y coLjianbHin Mepexi.

Takuii BUCOKUIA piBeHb O6iry Ta JOCTYMHOCTI iH- Puc. 1. Nipawipa Nenepaxa
bopmauii fossonse gunaomaram BUKOPUCTOBY-
BaTuK 3acobu TeiTep-gmnnomartii SK iHCTPYMeEH-

TV ona hopMyBaHHS rpOMafcbKol AyMku. Lie B!/II-I-I.VII7I
MO>Xe ByTun siK 610N, TaK i akayHT y Mepexi PiB€Hb

. . L niaepcrsea
TBiTep, oe punaomaTtn abo BignoBigHi Nig-
PO3iNM MaloTb MOXJIMBICTL BUCHOB- (BiicbKoOBI/

MONITUYHI KEPIBHUKM
Ta odilinHi gunnomarin)

noBaT OYMKN CTOCOBHO akTyaslbHUX
nMUTaHb BHYTPILLHBOI 260 30BHILLIHBOT
nonitukn. Kpim Toro, enekTrpoHHa
auniomaris [03BOSIIE CTBOPHO-
BaTM BipTyasbHi nnartdopmm
nig 4ac nposBefeHHs KoHde-
peHLin Ta camiTiB 3 METOI
MoLMPEHHSs iHdopmMauii Ta
OCHOBHUX  «MecenxiB»
LuMxX 3axofdiB, a TakoxX HaimHun)xuuin piBeHb nigepcrBa

(mepeciyHi rpomMagsaHn Ta nigepw Ha piBHI TEpUTOPIaNbHUX

rpomapn)

16 Lederach, J. P. (1997 ) Building Peace. Sustainable Reconciliation in Divided Societies. Washington, D.C.: United States
Institute of Peace Press, 39.
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TBITEP-AUNJNIOMATIA

K HOBITHI TEXHONOTIT MOXYTb MOCUIUTU Mi>XXHAPOAHI no3uuii YkpaiHn?

0N OUCKYCIn Ta OOMiIHY OyMKaMn He TiNbKU MiXK y4HacHMKamun (bopymiB, ane 1 i3 3anyyeHHAM
rPOMaACbKOCTI.

AKTyanbHUM NpuUKNagoMm € Beb-mangaH4ymk camiTy «Benukol ABaousaTku» y JIOHAOHI, SKuii
Bifirpas BaXk/MBYy poJsib y (DOPMYyBaHHI rPOMancbKol OyMKN HaBKOJO BULLE3A3HAYEHOI No-
OiT B yCbOMY CBITi. BpuTaHCbKi gunaomaTtin CTBEPO)KYHOTb, LLO TXHS BipTyalibHa NPUCYTHICTb
Ha camiTi go3sonuna «ypagosi Benukoi BpuTtaHii cnoctepiratn 3a TUM, SK PiSBHOMaHITHI
CNiNbHOTK pearylTb Ha igel, Wo BUHOCATLCA Ha 0O6roBopeHHs»."” MNMoTeHuian e-gunaomarii
L1040 HafdaHHSA iHCTPYMEHTIB ANsi CTBOPEHHS NOoAibHMX BipTyanbHUX nNnatgopm Moxxe 0yTu
BMKOPUCTaHMn YKpaiHoto nig vac ii ronosyBaHHA B OBCE 3 MeTo OOHECEHHS NeBHUX igen
Ta curHanie sik 0o rpomMagsiH, Tak i 40 Mi>KHaApPOAHOI CMisIbHOTK, a TakoXX PO3PO6KK odiLin-
HOT No3uuii Ta Tl popmMyBaHHSA 3a yyacTi LUMPOKOIT aygnTopii. | y LlbOMY KOHTEKCTiI CTBOPEHHS
odpiliiHOT cTOpiHKM ronoByBaHHsA YkpaiHn B OBCE y denicbyk 6yno 6 KpPOKOM Yy NpaBuiib-
HOMY HanpsiMKy.

BinbLue Toro, Nocnn MoXXyTb BUKOPUCTOBYBATU LNPPOBI Mefia o opMyBaHHA OYMKU Npo
IXHi KpaiHK Ta NoNiTUKY OCTaHHIX y Aep>kaBax, B AKX BOHU nepebyBatoTb 3 OUMNIOMaTUYHOKO
micieto. OgHielo 3 OCHOBHUX NepeBar e-guniomMarii € Te, WO «couianbHi Mefia 3abe3nedvyoTb
[OCTyn OO rpoMafcbKocTi 6e3 ypsanoBux abo TpaguuiriHnx Mmegia-instpie»'8 i, TakKum YNHOM,
BMN/INBAOTb HAa 3aKOPAOHHI ayauTopil, gonomMaraym JOCArTU BAACHUX 30BHILLHbOMOMITUYHNX
uinen.

Ackpasum npuknagom moxe cnyryesat nocon CLUA y Pocii Mankn Mak®on, skuii BuKkopuc-
TOBYE couianbHi Mefia onsa Toro, abu BignoBigaTn Ha Hanagky Ha CBOK afpecy B POCINCbKIN
npeci. OgHa 3 Takux 1noro 3as.: «He 3rogeH. ObuagBi CTOPOHU MYyCSATb MO[OAaTY 3a/INLLKU
MEHTaJIbHOCTI 4YaciB xos04HOI BiviHW»."° Llei TBIiT OyB BigNoOBIoA0 KOPUCTYBady Mepexi, SKui
B CBOEMY aKayHTi MOLUMPIOBaB MOBIJOMJIEHHSA NPO aHTaroHicTuYHi no3unuii Pocii Ta CLLIA Ta He-
MO>X/IMBICTb 3HANTY CRiNIbHY MOBY MK ABOMa Aep>kaBamu. bBinbLue Toro, 3a 4ONOMOroto CBOro
npodinga y ®encbyky Makdon, BubygoBye He nuwle CBil NpodecinHni imigx, ane n ocobumc-
TUI, PO3MILLYOYM, HANpuKnag, CBIT/IMHM Ta KOMeHTapi 3i CNOPTUBHUX MOLAiN, SIKi BiH BigBigye
y BUXigHi gHi. Taknm 4nHom, TeBiTep-gunaomMaria Hagae iIHCTPYMEHTU, WO OO3BOSAOTbL AOHOCU-
T1 iHhopmauito JO WMPLLOT ayguTopil Ha NOCTINHIN OCHOBI.

2 TBiTep-guriomaTis CyTTEBO rOJiMNLLIYye B3AEMO3B 3K/ B yCbOMY CBITi Ta Hagae guniomaram
i MiHiCTepCTBaM 3aKOPAOHHUX Cnpas iIHCTPYMEHTU ANns NobyaoBu BAaCHUX CUCTEM E€NeKTPO-
HHUX KOMYHIiKaLin i3 3aKOpOOHHMMU Nigpo3aifiamMmu, a TakoXX NOCOMbCTB i3 KOHCY/IbCTBaAMMU.
MoTeHuian TeiTep-gunaomartii y NobyaoBi KOMMIEKCY BEPTUKASIBHUX Ta FOPU30OHTasIbHUX
LUNPOBNX MEPEX AO0CTATHLO ePEeKTUBHO BUKOPUCTOBYETLCS [epr>kaBHUM genapTaMeHTOM
CLUA, wo sanoyaTtKkyBaB Ba)k/IMBY iHiLiaTMBY 3 NOWMPEHHSA e-gunaomMartii WAaxom il iHTe-
rpauii y poboTy aMmepuKaHCbKMX NOCONbCTB Ta KOHCYNbCTB. Hao4YHMM nprvknagom BrnpoBsa-
[DKEHHS L€l iHiLiaTnBm amepukaHCbKUMU gursiomaraMmu MOXKe CyrysaTu MpOeKT MOCOSb-
ctBa CLLUA y TypeuuuHi, ske opraHisyBasno undpoBi BineoOKOHMEpPEHLLi 3 MeToo 06’ egHaHHSA

17 Digital Diplomacy. Communication Directorate. [Online] Retrieved from: http://digitaldiplomacy.fco.gov.uk/en/case-studies/
intensive/london-summit

18 Glassam, J.K. (2012 ) Keep on Tweeting. The embassy debacle shouldn’t end 21st-century digital diplomacy. Foreign Affairs
[Online]. Retrieved from: http://www.foreignpolicy.com/articles/2012/09/17/keep_on_tweetin

19 McFaul, M. (2012) Twitter account. Feed from 27.09 [Online] Retrieved from: https://twitter.com/McFaul
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NPEe[CTaBHUKIB YCiX HOTUPbOX AUMSIOMATUYHUX Ta KOHCYNbCbKNX ycTaHoB CLLUA y TypeyduunHi
Ta 3abe3neveHHsa KoopamnHauil IXHbOT po60TK Y KpaiHi. TakoXX 3 MeToo hOpMytoBaHHS €4n-
HOT MONITMKKN, NOCOSIbCTBO OPraHi3ye perynsipHi Hapagw 3 BiICbKOBUX, NMPaBO3axMCHUX Ta
E€KOHOMIYHNX NUTaHb.2°

Ha >kanb, 6inblicTb YKpAIHCbKUX AUnaomMaTiB Ta BUCOKOMNOCaaoBL,iB HE AOKNafalTb JOCTaT-
HbO 3YCWUJIb A1 BUKOPUCTAHHSA €/IEKTPOHHOI Aunaiomartii 3 MeTOK 3abe3rnedeHHst NPUCYTHOCTI
Ta B3aeMOfil YKPAIHCbKUX MOCJIB Ta KOHCYNIB Y UnMdpoBUX Mepexxax. 3amMiCTb NMOBHOLIHHOI
MepeXi B3aEMO3B’A3KIB MiXK Pi3HUMU PiBHSIMU NPeaCcTaBHUKIB yKpaiHCbkoro MiHicTepcTea 3a-
KOPOOHHMX Cnpas, M1 CNOCTepiraeMo nvle NooANHOKI NpUKNaan, KoM OKPeEMi 0cobu CTBO-
prooTb akayHTu y TBiTepi Ta MatoTb MeHLe 20 «onosepiB». Ha yac HanucaHHs nonici-6pidy,
€0VIHVM NOCONBCTBOM, fIKe MOXXE CTBEPOKYBaTu NPO BAIACHY aKTUBHY MPUCYTHICTb Y Mepexi
TeiTep, € noconbcTBO YKpaiHn y HimevumHi 3 gBoma koHcynamun y MioHxeHi i ®paHKdypTi
BigMoBigHO Ta HEeWo[aBHO MPU3HAYeHVM nocnoM YkpaiHu B HimeduduHi Masnom KnimMkiHVM.
Y ubOMy KOHTEKCTI, 3asBa y TBiTepi, onybnikoBaHa reHepanbHUM KOHCYoM y MioHxeHi Ba-
anmMmom KocTiokOM, Bignosigae 3mMiHaMm y npakTuli BUKOPUCTaHHS couianibHUX Mepex: «/[yxe
pagito 3 baxaHHs KepiBHUKIB niapo3ginis M3C Ta iHLIMX BiOMCTB KOPUCTYBaTUCS CcoLliallb-
HUMY mepexamu. Ernoxa «numuyapis» 670kHOTIB BigxoauTs!!!»?! M3C noBMHHO NiagTpUMyBaTU
Taki iHibiaTnBuM i BUKOHyBaTn yHKLUIT LeHTpanbHOro By3na, Wo Mae 3’egHyBaTu Mi>k coboto
Pi3HUX areHTiB eNneKTPOoHHOI gunnomaTii. OgHak, Ha CborogHi piBeHb L€l NiATPUMKN € OOCUTb
HU3bKUM ab0 HEBUPASHUM.

LLlo cnpaBgi guBye, Tak ue Te, wo M3C He «(honoBuTb» XKOOHOro 3i CBOIX MOCONLCTB ab0 KOH-
cynbcTB (gmB. Tabnuuto 1). BapTo nigkpecnutuy, WO KilbKiCTb gMnioMaTiB Ta ypsaoBLIiB cepes,
«(ponosepis» MOXXe NPOLEMOHCTPYBAaTU HE MEHLU LiiKaBi TEHOEHLUT. Y faHOMY BUNankKy BaXkmsa
HE KiNbKIiCTb «(ponoBepiB», a Te, XTO € «hosioBepamm» Ta sAKi 3B’sA3KM BCTAHOBJIEHI 3a JOMOMO-
roto TeiTepy. LlikaBo, Wwo npegctaBHUUTBO YKpaiHu npun €sponenicbkomy Coto3i, He3Baxkarouu
Ha HeBeJINKY KiNbKiCTb (POonoBepiB, Mae BV PiBEHb B3AEMO3B’A3KY Y MOLLUNHI €/TEKTPOHHOT
ounnomarii. A AKWo M 3angemMo Ha cTopiHky MiHicTepcTa y Pelicbyk, TO NoB6avMMO CXOXyY
cutyauito, agpke M3C cTeXxnTb 3a HOBUHaMM NiLLe TPbOX NPencTaBHULTB YKpaiHn B Mongosi,
CLUA Ta YopHoropii?2.

Y pasi nopiBHAHHA MiHicTepcTBa 3aKOPAOHHMX Crpas 3 HalBrpasHILWMMW KOPUCTyBa4damu
TeiTep-pgunnomarii, Hanpuknag, 3 dep>xaBHUM genapTaMmeHToOM, CTaloTb MOMITHUMU pas3todi Big-
MiHHOCTI. dep>xgenapTaMeHT «(ponoBuTtb» 325 akayHTiB y TBiTEpI, | 3Ha4Ha YacTuHa LbOro Yunc-
nla npepcTasneHa yctaHoBamu, po3talloBaHnMm 3a kopgoHamu CLUA Ta ixHiMu npagiBHUKamu.
Lie piBeHb BipTyanbHOI MPUCYTHOCTI Ta AiSNIbHOCTI Y OyKBanbHOMY CEHCi JO3BOSISIE BIGTBOPUTY
Marny 30BHILWHbOI NoniTukn CnonyydeHux LLTaTiB. BiH 3a6e3nedye noCTinHWIA NOTIK Ta OOMIH iH-
dopmauieto. OT>xe, BawmnHrtoH mae MnTTEBUI AOCTYN A0 iHOpMaLii Npo Te, Wo BigdyBaeTbCA
y Kaipi, AHkapi abo Knesi.

20 Leading Through Civilian Power: Quadrennial Diplomacy and Development Review (2010). The State Department of the
United Statesof America [Online] Retrieved from: http://www.state.gov/documents/organization/153108.pdf

21 Kostiuk, Vadym (2012) Twitter account. Feed from 31.09 [Online] Retrieved from: https:/twitter.com/VadymKostiuk/
statuses/241573411745329153

22 http://www.facebook.com/browse/fanned_pages/?id=141487425905186
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K HOBITHI TEXHONOTIT MOXYTb MOCUIUTU Mi>XXHaAPOAHI No3uuii YkpaiHn?

Kpim Toro, iHcTpymeHTu TBiTep-aunnaomMarii gy>xe npakTuyHi Ta EKOHOMHI. BUKOpUCTaHHSA coui-
anbHNX MEPEXX OO03BOJISE CTBOPIOBATM OpraHn pearyBaHHsi Ha Hag3su4YanHi cutyauii. OgHuMm i3
HAO4YHUX Ta YCMiWHNX NPUKIaaiB Takoi iHibiatmen 6yna kamnania «Text Haiti», 3ano4aTkoBaHa
ogpasy nicnsa 3emneTpycy Ha laiTi Ta nowmpeHa y couialbHUX Mepexkax. Y nigCyMKy, Kam-
nania gonomorna 3ibpatn noHag 30 MiNbMOHIB [oNapis BNPOAOBX JiMWEe TPbOX TUXKHIB ONA
HafjaHHs JONOMOry noctpaxkganuwm Big 3emnetpycy. OkpiMm Toro, 3acobu e-gunaomarii Hag-
3BUYANHO YCNILLUHO BUKOPUCTOBYIOTBCS Y KPU30BUX CUTYaLisiX. SICKpaBM NpUKnagoM MoxXKHa
BBaXkaTun cuTyauito nig yac Cupincobkoi kpuan, konm nocon CLUA PobepT ®opp 6yB 3mMyLLEHWI
3aKpUTK MOCONBLCTBO Yy [lamacKky 3 MipKyBaHb 6e3neku, ane 3a JOoMOMOrv coulianbHuUX mMegia
HEe 3aNULLNBCA OCTOPOHb MOAiN Yy KpaiHi Ta NPOLOBXXMB CBOKO AUMJIOMATU4YHY Micito. Tak, no-
con ony6ikyBaB Ha CTOPIHLi MOcoNbCTBa y Mepexi PencbyK CynyTHUKOBI 3HIMKIN TaHKIB, LLO
BENN HACTYN Ha MiCTa, a TaKoXX MOXXeXX Ha razonpoBofax, Lo BUKMAANN y NOBITPST TOKCUYHI
rasmn.

I[HWMI NnparmMaTnyHni Nigxia — BUKOPUCTaHHSA TBiTep-gunaomMartii aK nnatdopmMmu gns npo-
BaJ>KEeHHSA MiDKHapOOHOT NOMiTUKN KpaiHu Ta NnobynoBu MiLHUX AUMJIOMATUYHUX BigHOCUH.
Ba)KnuBiCTb Ta KOPUCHICTb IHCTPYMEHTIB €NeKTPOHHOI gunaomMartili Afa CNpUsHHA Midkaep-
>KaBHOI cniBnpaui Mo>XKHa nobaduT Ha Npukagax NPoeKkTiB [Jep>kaBHOro genapTtamMeHTy.2*
Tak, BOHM 06’eQHanncs 3 MEKCUKaHCbKMMU YAHOBHUKaMU Ta CTBOPUIIN @HOHIMHY MOOBiNbHY
rapsa4y niHito y Xyapeci — MiCTi, CrnycToeHOoMy KOHQiKTamMun Mixx HapkobapoHamMmu. Kpim
TOro, BalumHIrToH cninbHo 3 BoroTolo po3pobuB oHNaH-Many MNPOTUMNIXOTHUX MIHHUX MONIB
Ha TepuTopisix, sSKi Hanbinblle NocTpaXkaanu Big rpoMagsHCbKOI BitHW. HapewTi, Yynumano
3ycusib Oyno AOKNaAeHO AMs 3anpoBafXXEeHHS MOOBINbHUX MAATi>KHUX CUCTEM Yy OXOMJIEHIN
ronogoM CxigHin Acdpuui. OTXe, enekTpoHHa aunaomMaTia 3abe3neyye y4aCHUKIB KOPUCHN-
MU iHCTPYMeHTaMn A5 NPOBAAXEHHS MiXKHAPOAHOT NOMITUKKN Y Cy4aCHOMY, AMHAMIYHOMY Ta
B32EMOMNOB’A3aHOMY CBIiTi, TOMY iIFHOPYBaHHS L€l HOBOI (hopMu gMNaoMaTUYHUX BigHOCUH
O3Ha4vae BigMOBY Bif IXHbOI MOAEpPHI3aLii Ta CTBOPIOE 3arpo3y MidKHapOAHOT i3onsauil KpaiH.

EnekTpoHHa guniomartis € BaXXJIMBOKO, alfie He BCEOCSXXHOI

MNpote cy6’ekTn TBiTEP-AUNNOMATII 3MYLLEHI CTUKATUCSA 3 BNacTUBUMMU ih BUKITMKaAMN Ta KOHikTa-
M. OgHUM i3 BaXKNIMBUX MOMEHTIB € HEBU3HAYEHICTb WOAO0 CTaTyCcy 3asdB Ounsaomaris, TPaHCbo-
BaHMX 3a JOMOMOrO0 couianbHUX MePeXxX: 4 MOXKHaA BBaXKaTu iX 0COBMCTUMU 3asdgBamu, abo BCe X
TakvMU, WO BMCNOBAOTL OiliiHy No3uLito KpaiHn? Ha nepLlunii nornsig MoXke 3gaTtucs, Wo TBiTr
abo iHwWi ny6nikauii B couianbHUX Mepexxax Ta gunaoMaTmnyHi 3asBn cynepedartb ogHe ooHOMY per
se, i 3pobuTn Tak, Wo6 BOHM OOMOBHIOBaNM OgHE OOHOro — 3aBAaHHA gunnomarta. lHogi HespaT-
HICTb 00 PO3YMIHHS L€l PIBHNULI MOXXE NPU3BECTU OO CEPNO3HUX HEeraTMBHNX HacNigKiB.

MopibHa KoHMNIKTHa cuTyauis BMHUKNA HewonasHo Yy Kaipi, konm noconbcteo CLUA 6yno 3axo-
MneHe WTYPMOM Mif, Yac akuii NpoTecTy.?® ¥ AeHb OeMOHCTpaLil KEpIBHUK genapTaMeHTy 3B’S3KiB
i3 rpomagcekicTio Jlapi LLBapy, onybnikyBas KOMeEHTap, 3acyamBLUM OCib, AKi o6pa3nnu penirinHi
MEePEKOHaHHA NMPOTECTYBasbHUKIB, NONPK OCOGNMBI IHCTPYKLUII Big Oep)xgenapTtamMeHTy Loao He-

23 Michele Clemen (2012) Twitter Diplomacy: State Department 2. NPR [Online]. Retrieved from: http://www.npr.org/blogs/allt
echconsidered/2012/02/21/147207004/twitter-diplomacy-state-department-2-0

24 All examples are extracted from the official website of the State Department: http://www.state.gov/statecraft/index.htm

25 Schipper, J. (2012) US Twitter diplomacy trips over Cairo and Libya attacks. Radio Netherlands Worldwide. [Onling].
Retrieved from: http://www.rnw.nl/english/article/us-twitter-diplomacy-trips-over-cairo-and-libya-attacks http://www.rnw.
nl/english/article/us-twitter-diplomacy-trips-over-cairo-and-libya-attacks
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NPUNYCTUMOCTI NMofibHNX KoMmeHTapis. OTXXe, BiH NPUINHAB CaMOCTIHE PilLeHHS, He3Baxkato4yn Ha
cybopamHauito. TakoXX CTBEPAKYHOTb, WO odiuinHMin TBiTep-akayHT NOCONbCTBA Y €runTi HEPIgKO
CMINKYETBCS HaNPsiMy 3 EMMMNETCbKUMN KOPUCTYBayYamMu Mepexi Ta aMepukaHCbKUMUN >KypHanicTa-
MU, LLO NPAauo0Tb Y €rvnTi, a KOHTEHT, WO Ny6iKyeTbCA Ha CTOPIHL, HEPIAKO 3BYYUTb «HE CTiJIbKN
AK TpaHcnauia ogiuiiHNX HOBUH MOCOMIbCTBA, CKiNlbKU SIK MEepPCOHaNbHUN akayHT aMepUKaHCbKOro
rpomMagsHuHa, K1 Npautoe y NocosnbCTBi».28

IHLWa KOHNIKTHA cUTyaLis BUHKKIA HaBKOMO «bpatiB-MycynbmMaH», AKux 6yno 3BUHyBa4YeHO y TpaH-
cnauil AMUeMipHMX 3asB 3a AONMOMOroro IXHbOro TBiTep-akayHTa. B Tonm yac, sk BOHM BUCOBOBaNu
MPUXUIbHICTb 0o noconbeTaea CLUA y aHrMOMOBHI CTpiyLi HOBUH, akayHT apabCbKOo MOBOIO CXBa-
JNIOBaB BUCTYNN «Ha 3axucT Npopoka».2” Lia cutyauisa intocTpye KOHMAIKTY, WO OTo4yoTh TBiTep-
punnomarito. LLlo mae pobuTtu gnniomar y KpUTUHHUX cuTyauiax? Sk 36epertn cybopaunHaLiio 1a
onepaTuBHICTb? AkuM Mae 6yTu piBeHb cBOb6OaM gunnomaTtie? lNMowyk BignoBigen Ha Li akTyasbHi
NMUTaHHSA He € 3aBAaHHAM LibOro nonici-opidy. YTiM, y Bunagky YKpaiHu gy>ke Ba>KnnBeo NigKpecTu,
O SKLO KpaiHa He 6arkae NMAaTUCs OCTOPOHb PO3BUTKY CYyHaCHUX AUMIOMATUYHUX (DOPM KOMY-
HiKauii, BOHa NOBUHHA MOCUIOBATX CBOK NMPUCYTHICTb Y Aiano3i CTOCOBHO LWAAXIB PO3B’A3aHHS LNX
npobnem Ta hopMyBaHHA HOBOIO TUMY MOMITUYHOI KyNETYpY Ta NpaBuil rpy, abn YHUKHYTU i3onsuii
Ta BigCcTaBaHHSA Bif PO3BUHEHNX KPaiH.

YKpaiHCbKOMyY ypsify, 0cobnnBo MiHICTEPCTBY 3aKOPAOHHUX CrpaB MOTPIGHO yBa>kHO BMBYATK
MPaKTUYHNIN OOCBIA IHWNX KpalH, SKi BXXe BNPOBag KylOTb Ta aKTUBHO BUKOPUCTOBYIOTb iHCTPY-
MEHTMN Ta NpakTukKn TeiTep-gunnomarii. IHTerpauis eneKTpoHHOT gunsaomaTii y 30BHILWHIO NoniTu-
Ky KpaiHu BuMarae neBHOro pPiBHSA iHCTUTYyUioOHani3auil Ta «iHTerpauii iHHoBauin y opraHisauinHi
pecdopmm».28 Tak, Le sckpaBo NOMITHO Ha Npuknagi gisneHocTi ep>xaBHoro genaptameHTy Cno-
nyyeHnx LUTaTiB Amepukn Ta MiHicTepcTBa 3akoppoHHUX cripas Benukoi BputaHii?®, siki cTBO-
punn ocobnuei NigpoO3ainu ONA CeKTOpYy eneKTpPoHHOI gunnomarii. OCTaHHi CNpPsMOBYIOTb CBOIO
DiAnbHICTb y 6norax Ta couianbHUX Mefia K Ha BflaCHUX rpoMagsH (3okpema, Ans nigBuLLLeHHS
CcycnifibHOI MOGinisauii Ta Po3yMiHHA MiDKHapOAHOI MONITUKM KpaiHu), Tak i Ha rpoMagsaH iHWuxX
KpaiH.

Oep>xaBHnin genapTamMeHT 3arnodaTKyBaB 4YOTUPM iHILiaTBU 3 METOK CMNPUSAHHSA BUKOPUCTAHHIO
TeiTep-gnnnomartii y cdepi 30BHiWHBOT NoniTukn CnonyyveHux LLTaTiB, SAKi MOXXHa BNEBHEHO PEKO-
MeHOyBaTu YKPaIHCbKVM NOCaA0BLUSAM Yy AKOCTI eDEKTUBHUX IHCTPYMEHTIB A5 3a/lyYEHHS eNnek-
TPOHHOI gunaomaTii 40 YKPaAIHCbKUX gunaomMatunydHux Kin. lMNMepwa — ue HaB4YaHHS 3 MEeTo 3a-
6e3neveHHs nepcoHany HaBMYKamu, 3HaHHSAMU Ta iIHCTPyMEeHTaMu, HeoOXigHMMN ONSA BiANbHOCTI
y uapuHi TeiTep-gunnomarii. NpakTu4Hi pe3ynsTaty Takoro HaB4YaHHA MOXKHa crnocTepiratn y pe-
anbHUX CUTyaUisix; Hanpuknag, suwesragaHnim nocon y Cupii Pobept dopga, sknin ckopuctascs 3a-
cobamMmu e-gunaomarii 4nsi NPOAOBXXEHHS Oi/IbHOCTI NOCONBLCTBA Nicnsa Noro esakyadii 3 Jamacka,
6yB OOHMM 3 NPencTaBHUKIB HOBOMO MOKOJIHHA AUMAOMATIB, SKi Manu nponTy cneuianbHi Kypcu
nepen TMM, K BUPYLUUTU Y ANNSIOMATUYHY MICito.

26 Fisher, M. (2012) The U.S. Embassy to Egypt’s Oddly Informal Twitter Feed [Online].Retrieved from: http://www.theatlantic.
com/international/archive/2012/09/the-us-embassy-to-egypts-oddly-informal-twitter-feed/262331/

27 Virtual Relations: Foreign Ministries are Getting the Hang of Social Media. The Economist. [Online].Retrieved from: [Online].
Retrieved from:http://www.economist.com/node/21563284?fsrc=rss|int

28 The official website of the 21t century statecraft program: http://www.state.gov/statecraft/index.htm

29 The official website of the Digital Diplomacy department at Foreign Office: http://digitaldiplomacy.fco.gov.uk/en/about/how-
doing/
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TBITEP-AUNNTOMATIA

K HOBITHI TEXHONOTIT MOXYTb MOCUIUTU Mi>XXHaAPOAHI No3uuii YkpaiHn?

Opyra — ue «HOBI Mepgia», iHiLiaTnBa, cNpsiMOBaHa Ha 3a0X0OYEHHS OUNAOMaTIB 4O BiNbLIOol akTuB-
HOCTI Y Mexkax couianbHux megia-nnatgopm. TpeTs — ue BipTyanbHa CTyAeHTCbKa gunjomMartunyHa
cny>xb6a, Wo 3’egHy€e YHIBEPCUTETM 3 NOCOMbCTBAMUM B YCbOMY CBITi. Y MeXxXax 4eTBepToil iHiyiatn-
BM [ep>kaBHuUI genapTaMeHT iHiuitoe pobodi 3ycTpiyi, Mig Yac akux ypsapgoBi nigepu, gunaomatu,
cneuianictn 3 TexHonorin Ta npegcTaBHukn HYO 36upatoTbCsi pa3om 3a4/s NoninweHHs 3acobis
npoBag>keHHs TeiTep-gunaomarii. Lli 4yoTupw iHibiaTuem 3MiHIOKTE Nigxig 0o umdpoBoi gunaoma-
Til — Big GiNbLLIOIO MIPOID CnopagnyYHMX NPOLECIB A0 iHCTUTYLIOHaNi30BaHNX MPakTuK, 3gaTHUX
cdopmMyBaTn Ta 3MIHIOBaTU MiDKHAPOLHY NOAITUKY.

Ak pyxatucsa gani? PekomeHpgadil CTOCOBHO nofanbLioro
PO3BUTKY TBiTep-gunnomartil B YKpaiHi

O4eBUAHO, WO BNCOKOMNOCAAO0BLi 3 YPSOOBUX Ta OUMNIOMAaTUYHMX Kifl MatoTb BXXUTK 3ax04iB Yy La-
PUHI eNneKTPOHHOI aunnaomMarTii 3 MeToto i iHTerpauii y HasBHI gunnomMaTuyHi NpakTuku, Wob Bu-
KOpUCTOBYBaTW YCi nepesarn TBiTep-guniaomarii, a TakoXX — WO € HanBa>kKNMBILLMM — 3aCTOCO-
ByBaTU 1l iIHCTPYMEHTU 0N YHUKHEHHS MiDKHapOOHOI i3onauil KpaiHu Ta po3puBy BiGHOCUH MiXK
YkpaiHoto Ta €C.

Hawa ronoBHa pekomMeHpauis — NigBULLNTU IHCTUTYLOHanNi3auito NpakTuk U posol gunaomaril
Ha BCiX PIBHAX OUMNIOMaTUYHNX BiQHOCUH TaKUM YMHOM, LLOG AunaomMaTti Maam 3Mory CTBOpUTU SIK
BEPTUKASbHI, TaK i rOPU3OHTasbHI LMPOBI MepeXi, a TakoXX 3MiLHIOBaTU iMIIK YKpalHu Ha MidK-
HapOLHIN apeHi:

o Po3po6uTtu cneudianbHy nporpamy Ta CTBOpPUTM BignoBigHWA BigAin, npusHavyeHuin ons
NPOoCyBaHHA Ta NigBULLLEHHS e(heKTUBHOCTI undpoBoi gunaomartii B Mexkax MiHicTepcTBa 3a-
KOpPOOHHUX cnpa.. Uen nigpo3gin mae BignoBigatn 3a 3a0XO4YeHHA AunaomMaTtiB 0O BUKO-
PUCTaHHSA couianbHMX Megia y aBa cnocobu. No-nepwe, onsa 3anyYeHHs WnpLIoi ayguTtopii
AK BCepeauHi KpaiHm, Tak i 3a il MexxaMmn 3 MEeTO OOHEeCeHHs iHopMmalii Mpo akTyasbHi
npobnemMmmn Mi>XKHapOgHOI NOMITUKN, AN BUKOPUCTaHHSA LUMPPOBUX KaHanis i3 MeToto iHhop-
MYBaHHSA CyCnifIbCTBa Yy KPU30BMX CUTYyaLifX, a TaKOX SK 3acoby (hopmMyBaHHSA CyCRiNIbHOI
OyMKun. BapTo nigkpecnnTun, WO NOBigOMIIEHHSA, SKi HAOXOOATb KPi3b couianbHi Mepexi an-
nJaomartiB, MalOTb BignoBigaTn 3arafbHOMY Kypcy, akuin nigtpumyetbcsa M3C. MNMo-gpyre, gnsa
nobyaoBu LNMPOBUX MEPEX B MeXXax ANMIIOMATUYHOro KOPMycCy Ta MOLWNPEHHS iIHCTPYMEH-
TiB €NeKTPOHHOI gunaomartii cepen AUnaoMaTUYHNX NpencTaBHUKIB, a TakoX 1l nonynspusa-
Uil y mexkax M3C. OcTaHHe € Hag3BMYanHoO Ba>kKJIMBUM O/ OUNMYCTaHOB, PO3TalloBaHMX 3a
MeXXamMn KpaiHu.

° 3anoyaTkyBaTu HaB4alJbHi Nporpamun Ta crneuianidoBaHi Kypcu, ki MaoTb 6yTU 3anpornoHo-
BaHi gunsomaramMm 3 METOK HaBYaHHSI OCHOB 3aCTOCYBaHHSA 3aC0obiB efleKTPOHHOI gunaomarii
y IXHin po6OTi, a TaKO>XX MPOTUCTOSIHHST BUKNMKaM TBiTep-gunnomartii. Baxxnnso 3aoxo4vyBaTtu
OnnnomaTiB BUKOPMUCTOBYBATW iIHHOBAUiHI NpakTuKn TBiTep-annaomarii y NOBCAKAEHHIN po-
60Ti 3 METOO CTBOPEHHS iMigyKy nybnivyHoro gunnomara. binble Toro, Baxknimeo 3abe3nednTin
rnepcoHas NPOCTOPOM, HaCOM Ta CTUMyamu, abu 3pobuTK Li HaBYaNbHI NporpamMmn 4YacTUHOK
IXHbOI Kap’epu. Kpim TOro, ui nporpamMmm MatoTe 3 HaCOM NMEPETBOPUTUCA HA NOCTINHNA cnewi-
aNbHUN KYpPC 3 BUKOPUCTAHHA e-gunaomMarTii y Mexkax HaB4yasbHOI nporpamu OunaomMaTtnyHor
akagemil.

o MigsnwmnTn piBeHb npucyTHocTi MiHicTepcTBa 3aKOpPOOHHNX CnpasB y Mepexi IHTepHeT 3a
Jonomororo nybnikauin y cepsicax HOBUH, 6norax, a TakoxX Bigeobnorax y rnobancHin Beb-
Mepexi. Binblie Toro, usg iHiliatnea mae 6yTu cnpsMoBaHa Ha NepeTBOPEHHS BipTyaslbHOro
MPOCTOPY Ha cnpaBXXHi hopyM Ans nybnidHnx o6roBopeHb, PopMyBaHHA NapTHEPCbKUX Bif-
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HOCWH i3 BignoBigHUMKM opraHi3ayissMun, a TakoXX 3anpoBafXXEHHS iHiuiaTB, WO BiATBOPIOKOTH
Mi>KHapogHy nonitnky. Okpim Toro, M3C mae goknacTtu 3ycusb Onsa Toro, abu KoOHepeHLiT,
camitn Ta dopymu, iHidinoBaHi MiHicTepcTBOM, Oynn SKOMora Kpalle npencraBfieHi y coui-
anbHUX Mepexkax, a TakoXK 3a AONoMorot 3acobis undposoi gunnomarii. OcobnmsBo e akTy-
anbHO HanepepoaHi ronosyBaHHsA Ykpaiim B OBCE.

AyonioBaTu akayHTu y TBiTepi, a TaKOXX CTOPIHKN Y couiafibHNX MepeXKax aHrmincbKow Mo-
BOIO — OUMNAOMaTUYHOIO lingua franca Ha MiDKHapOHili apeHi, — Lo O3BOANTb YKPAIHCbKNM
ounnomartam 6yTn aKTUBHILLMMUN Y LLapVHI BipTyanbHOI gunsaomartii Ta nornméuTtin cBoi 3B’ A3KU
3aBasku TeiTep-gunnomartii. Hanpuknapg, 3gaTHICTb BeCTW akayHTW y TBiTepi aHrmincbKoto Ta
YKPaiHCBKOI 0HOYaCHO MOXXE MPU3BECTU 00 HABYTTS BiNbLUOT KiNbKOCTI «0N0BEPIB» 3 YMC-
nla KepiBHUKIB ypsaAiB, MiHICTPIB 3aKOPAOHHMX CnpaB Ta gunaomMaris.

3aoxo4yBaTu Ny6nivHi, HeypsaaoBi opraHisauii, a TakoXX MmeginHui NnpocTip o0 6inblu akTuB-
HOro BUKOPUCTaHHSA 3acobiB undpoBoi gunnomartii ons 38°’a3ky 3 M3C, a Takox sk nnatdopmu
ONs OOHEeCEeHHS BnacHuX iHigiatme ta Bumor oo MiHicTepcTBa 3 METOK OOCArHEHHSA MigHOI Ta
B32EMHOI KOMYHiKaLil Mi>XK HANHV>KYMM Ta HanBULLM PiBHSAMW OUMNsoMaril.
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TWITTER DIPLOMACY

How new technologies could enhance the
position of Ukraine on the international arena?

Leonid Litra
luliia Kononenko

Summary

E-diplomacy has been developing rapidly in recent decade. Ukrainian diplomacy has also made its first
steps in this sphere and hence has to be more assertive in benefiting from the opportunities offered by the
digital diplomacy. Thus, Ukrainian diplomats should employ tools of e-diplomacy to diffuse information
and receive feedback from public and international community to strengthen connections with country’s
foreign partners, as well as to make communication easy, practical, rapid and cost-saving. Therefore,
shaping a policy to guide diplomats in using digital diplomacy, developing trainings to upgrade necessary
skills and engage organizations and citizens in discussing policy options should be viewed as a priority,
especially in times when Ukraine is facing challenges in building a smooth dialogue with its international
partners.

Twitter diplomacy at glance

The digital diplomacy is another venue of communicating. When the
telegraph was introduced, it was a source of great anxiety for many in the
diplomatic community, where the prospect of receiving daily instructions
from capitals was not entirely welcome. But just as our diplomats eventually
mastered the telegraph, they are doing the same to harness the potential of
these new tools as well

Hillary Clinton, 2010?

This year, Alec Ross, the senior adviser for innovation to the United States Secretary of State Hillary Clinton,
had a meeting? with students of the Kyiv National University, who pursue their degrees in International
Studies, where he discussed the vision embraced by the State Department and entitled “21st Century
Statecraft.” This strategy is a set of policies aimed at turning digital diplomacy into a focal point of

1 Clinton, H. (2010) Remarks on Internet Freedom. [Online]. Retrieved from: http://www.state.gov/secretary/rm/2010/01/135519.htm

2 Ross, A. (2012) Speech at the “Kyiv National University named after Taras Shevechenko.” [Online]. Retrieved from: http://www.
youtube.com/watch?v=eVyQeulbtbk
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State Department’s approach to diplomacy and development. The choice of the audience was not
surprising as those students represent the potential of Ukrainian diplomacy and it depends to a large
extent on them how novel online tools would be embraced and how new forms of communication
would be utilized and integrated.

While determining the concept of Twitter diplomacy, the definition adopted in this paper is the
one used in the US State Department that, today, is mostly advanced in the area of Twitter-
diplomacy.

E-diplomacy is seen as a form of a traditional diplomacy that accounts for the technologies and the
networks of the 21st century to address foreign policy issues. One could split this definition in two
core parts. First, Twitter diplomacy differs from traditional one mainly by the means it exploits such
as social media (mainly Twitter and Facebook), software for arranging phone calls through Internet
(Skype), video channels (today, the most popular is YouTube). And, second, it is not separated from
traditional forms of diplomatic relations. It simply means that today we have more opportunities
to convey diplomatic interactions not only behind closed doors. Thus, digital diplomacy is not the
substitute for traditional forms of diplomacy but rather powerful supplement that could enhance,
fasten and stretch its horizons.

Who follows whom?
The Ukrainian E-Diplomatic Status quo

In the last decade, digital diplomacy conquered governments, ministries of foreign affairs,
international organizations as well as ambassadors adopted approaches of e-diplomacy in order to
improve their performance on the international arena and bring their message to a wider audience.
In this context, Ukraine is not an exception. The former Minister of Foreign Affairs, Kostyantyn
Gryshchenko himself was a proponent of the use of digital technologies in diplomacy, by perceiving
it as a priority in shaping and implementing foreign policy since 2010.2 He was the first head of the
Ukrainian Foreign Ministry, who began to pay attention to the development of Twitter-diplomacy.
Thus, in December 2010, the official page of the Ministry of Foreign Affairs on Facebook was
created, and in December 2011 Kostyantyn Gryshchenko opened the page on Twitter. In March
of this year, Mr. Gryshchenko, during his speech, at the Institute of International Relations in Kyiv
National University, stated “I did not immediately realize the benefits of employing social media,
but then | had gradually perceived its powerful potential. | prefer Twitter, because | want to post
feeds by myself and such a concise form of communication in 140 characters is the best option for
me due to the lack of time.”* In contrast to his predecessor, recently-appointed Minister of Foreign
Affairs Leonid Kozhara is an old user of Facebook, however, not an active one, without mentioning
the absence of the Twitter account. Although, given the fact that Mr. Kozhara was appointed on
the position recently, he has enough room for more active use of means of e-diplomacy as well as
altering the status quo of Ukrainian Twitter diplomacy.

The Table Ne1 demonstrates to which extent prominent European, American, and Ukrainian
diplomats, leaders and institutions embrace means of digital diplomacy such as Twitter. For

3 Unless stated otherwise, qoutes are from interviews carried by the authors.

4 Gryshchenko, K.I. (2012) Open lecture to students and academic staff of the Institute of International Relations of Kyiv
National University. [Online]. Retrieved from: http://mfa.gov.ua/ua/about-mfa/minister/speeches/86-vidkrita-lekcija-ministra-
zakordonnih-sprav-ukrajini-kigrishhenka-pered-studentsykim-ta-vikladacykim-skladom-institutu-mizhnarodnih-vidnosin-
kijivsykogo-nacionalynogo-universitetu-imeni-tarasa-shevchenka-diplomatichnim-korpusom-ta-naukovo-jekspertnim-tova
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instance, as web resource Twiplomacy dedicated to the study of e-diplomacy asserts, Swedish
Minister of Foreign Affairs Carl Bildt is probably the best example of how political leaders should
use social networks. Mr. Bildt uses means of e-diplomacy to ensure the most efficient way of
conduct diplomatic relations and increase openness of diplomacy by conveying messages and
his position to the public. A striking example, when the Minister of Foreign Affairs of Sweden was
able to demonstrate the potential of Twitter-diplomacy was the case when he couldn’t reach his
colleague in Bahrain by traditional means of communication and established contact by posting
a tweet on his account.® Social media have also become an important space for Carl Bildt to
voice his opinion about important events on the international arena and to facilitate the debate
on poignant issues among general public. For this reason, Mr. Bildt used virtual platform such as
Twitter after the arrest of Ratko Mladic when he declared “l am looking forward to returning to The
Hague ICTY and to assist in the trial of Mladic.”®

Table 1. Number of Followers of Prominent Global and Ukrainian Leaders and Institutions. Information is
obtained from their Twitter accounts by authors. Data was collected on 12.12.2012-21.12.2012

The Diplomat/Political - - Number of | |umber of
o Position/Institution those they
Leader/Institution Followers
Follow
Barack Obama President of the United States 20 807 112 669 007
United Nations 1179 842 513
Carl Bildt Foreign Minister of Sweden 172 183 1079
State Department United States of America 406, 049 328
Foreign Office United Kingdom 106 942 37 878
Radek Sikorski Foreign Minister of Poland 83 643 68
Herman Van Rompuy President of the European Council 89 990 257
Kostyantyn Gryshchenko | Former Foreign Minister of Ukraine 1959 21
Ministry of Foreign Affairs | Ukraine 567 0
Mission of UI.(ralne to the 174 102
European Union

5 Ritter, K. Twitter diplomacy new face of foreign relations. [Online]. Retrieved from: http://phys.org/news/2011-05-Twitter-
diplomacy-foreign.html

6 Bildt, C. (2011) Twitter account. Feed from 26.05. [Online].Retrieved from: https://Twitter.com/carlbildt/
status/73726119483932672
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However, not all of the officials are managing their accounts by themselves. It is often their
assistants purposefully employed for this job, who keep their social networks updated and
interactive. For instance, many politicians avow openly about their accounts being led by their
media teams both during election campaigns and day-by-day life. The striking examples are the
President of the European Council Herman von Rompuy and the US President Barack Obama.”
It is worth noting that this way of employing instruments of e-diplomacy could not be regarded
as less useful if officials would tweet by themselves; but, just different. It is like the difference
between talking to somebody in person and meeting his assistant.

Unfortunately, if one is eager to receive information on Ukraine one would see rather a dire picture.
The aforementioned website states “Ukrainian President has two Twitter accounts in English and
Ukrainian but both are dormant.”® And, sadly, it reflects the reality. After visiting the account of the
President, one could notice that the he last record was written on 11" of August 2011.°

In general, the communication within the domain of digital diplomacy in Ukraine is full of “stream
of bland statements”'® from officials, who broadcast their decrees, agendas and meetings, without
engaging with those who follow them. They rarely reflect on the feedback from the public and
sometimes it seems they do not simply need it. The status quo with utilizing Twitter diplomacy in
Ukraine resembles using broken radio station when signals are sent only in one direction but the
reply is almost never received or heard.

Of course, one should mention the Twitter feed of Kostyantyn Gryshchenko that vividly stands
out against generally gray background. According to Ukrainian diplomats, Twitter opened by
the former Minister laid the first brick in the foundation of what would be one day called the
Ukrainian e-diplomacy. The interlocutor of the IWP in the MFA of Ukraine underscores “it is
important that it happened on the highest level because it demonstrated the potential of this
form of conveying diplomatic relations across the MFA.” However, one could perceive that
endeavors undertaken by the Minister in the use of the digital diplomacy are rather exceptions
that confirm the general rule within Ukrainian diplomatic circles that, for the time being, remains
underdeveloped. Among the factors that hinder the rapid adoption of e-diplomacy by the MFA
of Ukraine are a significant number of representatives of the Soviet diplomatic school, who
often take negative stand towards usage of instruments of Twitter-diplomacy. However, today,
in countries like USA, China or India that use technology on the large-scale, the innovation and
change in practices comes from bottom to the top. Because, usually, it is young and creative
people, who are the most skilled and eager to challenge conventional ways of conducting
diplomatic relations."

Furthermore, representatives of Ukrainian diplomatic service employ social media to maintain
diplomatic relations rather sporadic and rarely. For instance, Embassies of Ukraine in Germany,
Montenegro, Romania and the Republic of Poland (although the last post of this Embassy dates

7 The information is obtained from respective Twitter accounts: https://Twitter.com/euHVR ; https://Twitter.com/BarackObama

8  The Web Resource “Twiplomacy: Mutual Relations on Twitter” [Online].Retrieved from: http://twiplomacy.com/info/europe/
ukraine/

9 Yanukovych, V. (2011) Twitter account. Feed from 11.08 [Online] Retrieved from: https://Twitter.com/PlaidYanukovych

10 Holmov, N. (2011) Politics, “digital diplomacy” and Ukraine. Odessatalk. [Online]. Retrieved from: http://www.odessatalk.
com/2011/12/politics-digital-diplomacy-and-ukraine/

11 Freidman L. T., Mandelbaum M., That used to be US, what went wrong in America and how it can come back. London:
Abacus, 2012
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from May 10" of 2010)'2 have accounts on Twitter. We have to note, however, the active presence
of the Mission of Ukraine to the European Union in the Twitter network.

The Facebook could be regarded as more popular instrument of Twitter-diplomacy within the
MFA. And, at the time of writing this policy-brief (December 2012), besides the MFA page
on the Facebook (that is updated quite regularly) we calculated 11 pages created specifically
for Embassies of Ukraine stationed abroad out of 83'3. These pages, however, could not be
distinguished for being interactive as well as by frequency of posts with new content. They
usually have not more than 100 “followers” (excluding the Ukrainian Embassy in the U.S. that is
followed by 309 people and institutions). It is obvious that Ukraine’s diplomacy has just begun
to adopt tools of e-diplomacy like social media; however, the inception stage is lasting too
long.

European Union regards means of Twitter-diplomacy as a decisive factor in supporting democracy
in Ukraine, avoiding deepening international isolation of the country as well as cornerstone for
successfulimplementation of the European Neighborhood Policy. Through adoption of instruments
and methods of e-diplomacy, “the EU should seek the possibility to enhance its direct dialogue
with Ukrainian society — and the new window of opportunity to do this is opening right now.”*
In general, as explicated further, it seems that leaders do know about the existence of digital
diplomacy but do not see either advantages of it or how to employ it for addressing poignant
foreign policy issues or promoting the image of the country.

However, one should notice the statement made by the State Department representative, who
emphasizes that some governments will engage in e-diplomacy sooner and more decisively than
others and those that absolutely refuse to involve in it will face the consequences of reduced
influence and power on the international arena'®. With these words in mind, it is important to
be aware that today, according to sources from the Ukrainian MFA, the Ministry does not have
institutionalized policy of digital diplomacy as well as infrastructure that would support it but
has started to work on its development. It does have the webpage, the Facebook and Twitter
page. Several diplomats have personal Twitter accounts, which, however, do not reflect the
official position of the organization. Therefore, it is vital to emphasize benefits of integrating
digital diplomacy into Ukrainian foreign policy, and propose recommendations for diplomats
and policymakers to foster institutionalization of practices that would lead to the adaptation of
e-diplomacy within Ukrainian diplomatic circles and engender structural changes within the realm
of foreign policy.

12 Twitter account of Ukrainian Embassy in Poland. [Online]: https://Twitter.com/ukrembwarsaw

13 The information is obtained from the web-page of the reseource Embassy Pages on 14.12.2012: http://www.embassypages.
com/ukraine

14 Lyubashenko, I. (2012) EU Strategy towards Ukraine. Time to engage in E-diplomacy. New Estern Europe. [Online Retrived
from: http://www.neweasterneurope.eu/node/398

15 Hanson F. (2012) Interview with Alec Ross: E-diplomacy: What’s It All about Anyway? [Online]. Retrieved from: http://www.
brookings.edu/blogs/up-front/posts/2012/04/10-ediplomacy-ross-hanson
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Three Reasons to Use Digital Diplomacy

While digital diplomacy operates within invisible networks of virtual world its benefits for foreign
policy of the country are tangible and could be divided into three spheres: they ensure access to
more information and enhance the reach to the larger public, increase interconnectedness between
diplomats and bring about pragmatic results as well as reduce costs of interactions.

-1 Digital diplomacy definitely produced the revolution in the area of diplomatic relations ensuring
outreach to the wider audience and encompassing all-levels of the Lederach pyramid (Figure 1).1®
The pyramid itself is the representation of three levels of diplomacy: the top-ranking leadership
represented by military and political leaders and official diplomats, middle-range leadership
comprised of NGOs, journalists, academic intellectuals, as well as experts, and the grassroots
level represented by citizens and leaders at community level.

Some diplomats in Ukraine are aware of the fact Figure 1. The Lederach Pyramid

that digital means of communication provide
diplomacy with the high level of operational
efficiency and the ability to quickly spread the
word of information at all levels: between
states, within international organizations (military/political
and deliver the message to the general Ieade.rs e i
) ) i o diplomats)
public. For instance, if earlier in order
to write a letter to the MFA the citizen
had to go through the entire chain of
command to reach the recipient;
now, it is enough to leave a
message on the organization’s
social network page.

Top-Level
Leadership

This high level information
flow and exposure allows
diplomats to use means (citizens and leaders at community level)
of digital diplomacy
as tools of opinion-
making power. It could be either blogs or Twitter feeds where diplomats or the departments
could express the opinion on the pressing issues of domestic or international policies.

Grassroots Leadership

Furthermore, digital diplomacy allows creating virtual platforms for ongoing conferences
and summits in order to deliver the message of the specific diplomatic event as well as
a place for discussing and exchanging their ideas. As was claimed by the British Foreign
Office, the web presence for the G20 London Summit was crucial for shaping global opinion
on the event. The British diplomats expanded that digital presence ensured that “the UK
government had chance to observe how different communities react to our emerging ideas.”'”

16 Lederach, J. P. (1997) Building Peace. Sustainable Reconciliation in Divided Societies. Washington, D.C.: United States
Institute of Peace Press, 39.

17 Digital Diplomacy. Communication Directorate. [Online] Retrieved from: http://digitaldiplomacy.fco.gov.uk/en/case-studies/
intensive/london-summit
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This potential of e-diplomacy to serve as digital platform could be employed by Ukraine in
the course of its presidency at the OSCE to send specific messages and signals to both
international and domestic community. And, in this context, the launch of the official page
of the Ukraine’s OSCE Chairmanship in Facebook would be a step in the right direction.

Moreover, ambassadors could employ digital media to shape opinion about their country and
its policies in the states they are stationed in. One of the main advantage of e-diplomacy is
that “through social media, it’s possible to get access to the public largely without government
or media filters”'® and in such a way influence foreign audiences to enhance own foreign-
policy objectives. The striking example is of the ambassador, Michael McFaul in Russia, who is
using social media to rebuke what’s being said about him in the Russian press and expresses
statements of such kind, “Disagree. Both sides must overcome Cold War mentality.”'° This tweet
was a response to the user of the social network, who in his account spread the message about
the antagonistic positions of Russia and the United States and their inability to find common
ground. Moreover, by posting, for example, pictures and comments of sporting events that he
attended during weekend on his profile in Facebook, McFaul, builds not only his professional
image of the diplomat, but also the personal one. Thus, digital diplomacy endows diplomats
with tools that enable to deliver information on constant basis to wider audience.

2 E-diplomacy substantially increases the interconnectedness of the world and provides diplomats
and foreign ministries with tools to build their own digital webs that would connect the ministries
of foreign affairs with departments overseas as well as embassies with consulates and vice
versa. This potential of Twitter diplomacy to create the web of digital vertical and horizontal
networks is well-utilized by the State Department, one of which major initiatives is to promote
e-diplomacy by embedding it within its embassies and consulates. The empirical example
of these efforts by the US foreign officers could be perceived by activities in the American
Embassy in Turkey that organized digital videoconferences for integrating representatives at all
four U.S. diplomatic and consular posts in Turkey to ensure coordination across the country.
The Embassy also organizes regular sub-groups on specific topics, such as military issues,
economics, and law enforcement, to formulate policy ideas.?°

Unfortunately, most of Ukrainian diplomats and policymakers do not put enough efforts
to utilize tools of digital diplomacy in order to ensure presence and interconnectedness of
Ukrainian ambassadors and consuls within digital networks. And, instead of seeing the web of
relationship between different levels of representatives of Ukrainian Ministry of Foreign Affairs
we could observe rare examples of individuals who opened their Twitter accounts and have
less than 20 followers. The only Embassy that could claim its presence in Twitter network is
the Ukrainian Embassy in Germany with two consuls in Munich and Frankfurt respectively and
recently appointed Ambassador Klimkin. In this context, the tweet statement of Vadym Kostyuk,
the General Consul in Munich, goes very much in line with the ongoing changes in using social
networks, by saying that “I am very glad about willingness of the heads of the Foreign Affairs

18 Glassam, J.K. (2012 ) Keep on Tweeting. The embassy debacle shouldn’t end 21st-century digital diplomacy. Foreign Affairs
[Online]. Retrieved from: http://www.foreignpolicy.com/articles/2012/09/17/keep_on_tweetin

19 McFaul, M. (2012) Twitter account. Feed from 27.09 [Online] Retrieved from: https://Twitter.com/McFaul

20 Leading Through Civilian Power: Quadrennial Diplomacy and Development Review (2010). The State Department of the
United Statesof America [Online] Retrieved from: http://www.state.gov/documents/organization/153108.pdf
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departments to utilize social networks. The era of “knights” of notebooks is fading away!!!”?' The
MFA should support such initiatives and serve as the central hub for the digital diplomacy to
connect various actors of e-diplomacy. However, today the level of such support is rather low
or non-explicit.

What is surprising that the MFA does not follow any of its embassies, ambassadors or consulates
(see Table 1). It has to be underscored that the number of those diplomats and government
officials are following could show us even more interesting tendencies. Here, it is not as much the
number that matters but who is followed and how the connections are established. Interestingly
enough, the Mission of Ukraine to European Union despite small number of followers has better
level of interconnectedness in the world of digital diplomacy than the Ministry of Foreign Affairs.
And if we visit the page of the MFA on Facebook, we will observe similar situation since the
Ministry follows the news only of three Embassies of Ukraine in Moldova, United States and
Montenegro.??

If we compare it to the savviest users of digital diplomacy such as the State Department we
would notice the striking difference. It follows 325 agents on Twitter and large proportions of
them are institutions stationed outside of the country and people working in them. This level
of virtual presence and activity literally allows recreating the map of American international
relations. It ensures constant flow and exchange of information. So, Washington could
immediately have access to information on what is happening on the ground in Cairo, Ankara
and Kyiv.

Furthermore, tools of e-diplomacy are very practical and cost-saving. Through the use of social
networks it is possible to create disaster response agencies. One of the vivid and successful
examples of such an endeavor was the Text Haiti campaign launched after the earthquake in
Haiti and promoted across social networks especially on Twitter. As a result, the campaign
managed to raise more than $30 million in just three weeks to alleviate the consequences of
the natural disaster. Also, e-diplomacy tools are perfect to operate in times of crises. The lucid
example when Twitter diplomacy came in hand recently in the course of the Syrian turmoil
when the U.S. Ambassador Robert Ford had to close the embassy in Damascus due to security
concerns, but through utilizing social media he stayed involved in the counties affairs and
performed his duties of a diplomat. Thus, the Ambassador managed to post on the embassy’s
Facebook page satellite images of tanks moving on cities and a pipeline fire spreading toxic
fumes.®

Another pragmatic way to employ Twitter diplomacy is as venue for implementing country’s
foreign policies agendas and building stronger relationships. Interestingly enough the issue
of cooperation varies tremendously as examples from practices of the State Department
explicate.?* For instance, they have cooperated with Mexican officials to set up an anonymous
mobile-phone-based tip line in Juarez, a city ravaged by drug violence. Also, together with

Kostiuk, Vadym (2012) Twitter account. Feed from 31.09 [Online] Retrieved from: https://Twitter.com/VadymKostiuk/
statuses/241573411745329153

http://www.facebook.com/browse/fanned_pages/?id=141487425905186

Michele Clemen (2012) Twitter Diplomacy: State Department 2. NPR [Online]. Retrieved from: http://www.npr.org/blogs/allt
echconsidered/2012/02/21/147207004/Twitter-diplomacy-state-department-2-0

All examples are extracted from the official website of the State Department: http://www.state.gov/statecraft/index.htm
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Colombian authorities they have designed an online map of land mines on the territories that
was torn by the civil war. And, a lot of effort has been put to bring mobile payment systems to
the famine-stricken East Africa. Therefore, digital diplomacy simply equips actors with useful
tools to execute foreign policy in today’s fast-moving interconnected world and ignoring this
new form of conducting diplomatic relations means refusing to modernize and posits danger
of countries isolation.

Digital diplomacy is important but not all-embracing

The subjects of digital diplomacy, however, have to face their own challenges and controversies. One
of the poignant issues is a vague line in statements made by diplomats in social networks whether to
perceive them as a personal statement or as such that express the official stance of the country they
are representing. From the first look, it could seem that tweet per se and diplomatic statement are
self-contradictory and it is a job of a diplomat to make them complementary. Sometimes the inability
to perceive the difference could lead to deleterious consequences. Such controversial situation
occurred just recently in Cairo when the US Embassy was stormed in the course of protests.2®> On
the day of demonstrations, senior public affairs officer Larry Schwartz posted the memo expressing
his condemnation of those who hurt religious beliefs of protesters despite the State Department
specific instructions not to. So, he made decision for himself disregarding the subordination. It is
claimed that official Twitter account for the embassy to Egypt often engages directly with Egyptian
Twitter users and with American journalists in Egypt and the feed often sounds “less like an outlet
for official embassy news than the personal account of an American who happens to be working at
the embassy.”?¢

Another controversial situation occurred on the side of the Muslim Brotherhood that engaged
itself in stating rather hypocritical statements on its Twitter account. While on the English feed it
expressed sympathy with American Embassy on its Arabic account it praised rallies ‘in defense of
the Prophet.”?” The situation explicates controversies that surround Twitter diplomacy on how should
diplomats act in critical situations? How to preserve subordination and ensure alacrity of action?
What level of freedom should be granted to diplomats? It is not the aim of this policy brief to answer
these pressing questions. But what is vital to underscore in the case of Ukraine is that if the country
is eager to be involved in the development of today’s diplomatic form of communications it has to
increase its participation in ongoing dialogue on ways to solve these challenging issues, to shape
new form of political culture and rules of the game instead of facing isolation and lagging back.

The Ukrainian government and especially the Ministry of Foreign Affairs have a lot of sources to learn
from, especially empirical ones from other governments who have been already implementing and
practicing actively e-diplomacy efforts and practices. The integration of digital diplomacy into the

25 Schipper, J. (2012) US Twitter diplomacy trips over Cairo and Libya attacks. Radio Netherlands Worldwide. [Online].
Retrieved from: http://www.rnw.nl/english/article/us-Twitter-diplomacy-trips-over-cairo-and-libya-attacks http://www.rnw.
nl/english/article/us-Twitter-diplomacy-trips-over-cairo-and-libya-attacks

26 Fisher, M. (2012) The U.S. Embassy to Egypt’s Oddly Informal Twitter Feed [Online].Retrieved from: http://www.theatlantic.
com/international/archive/2012/09/the-us-embassy-to-egypts-oddly-informal-Twitter-feed/262331/

27 Virtual Relations: Foreign Ministries are Getting the Hang of Social Media. The Economist. [Online].Retrieved from: [Online].
Retrieved from:http://www.economist.com/node/21563284?fsrc=rss|int
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foreign policy of the country requires certain level of institutionalization and “integration of innovation
into organizational reform.”2®

For instance, it is vividly seen on practices of the State Department of United States and Foreign
Office of United Kingdom?® that created specific departments for the digital diplomacy sector. They
seem to target both domestic citizens (e.g. to foster social mobilization and understandings of the
country’s foreign policies) and populations in foreign countries through different activities in blogs
and social media.

The State Department launched four initiatives in order to promote and enhance the use of digital
diplomacy within foreign policy in the United States that could be highly recommended to Ukrainian
policy makers in order to promote digital diplomacy within Ukrainian diplomatic circles.

First is training in order to equip staff with required skills, knowledge and tools in the realm of
Twitter diplomacy. The practical results of such training could be observed in reality; for instance,
abovementioned Ambassador Ford to Syria, who was using digital diplomacy to run the evacuated
embassy in Damascus, was among new generation of diplomats who had to enroll into specialized
courses before they head out to their assignments.

Second is novel media that is aimed at encouraging diplomats at any level to be active on social media
platforms. Third is virtual student foreign service that links students in universities with embassies
across the globe. Fourth, the State Department initiates working sessions that bring together
government leaders, diplomats, technologists, and NGOs in order to improve means of performing
e-diplomacy. Those four pillars shift the approach to digital diplomacy from merely sporadic process
into institutionalized set of practices that could shift and bring transformation into foreign policy.

Ways to Move Forward: Recommendations on How to Improve
the Use of Twitter Diplomacy in Ukraine

It is apparent that Ukrainian policymakers within governmental and diplomatic circles have to take
actions within the domain of digital diplomacy in order to integrate it in existent diplomatic practices
to utilize all benefits offered by the digital diplomacy and most importantly using it as a venue to
avoid the incipient international isolation of the country and gap in the EU-Ukraine relations.

Our general recommendation is to enforce institutionalization of practices of digital diplomacy at
all levels of diplomatic relations in such a way that diplomats could establish vertical and horizontal
digital networks as well as raise the positive profile of the country on the international arena:

° To develop specialized program and unit that would be solely dedicated to promoting and
building capacity of the digital diplomacy within the Ministry of Foreign Affairs. This department
would be responsible for fostering diplomats to use social media in the twofold way. First, to
ensure the outreach to wider public within the country as well as to foreign nationals in order to
increase awareness of major foreign policy issues, employ digital channels to inform public in
case of crises, and utilize it as an opinion-making tool. It is vital to underscore that messages
delivered through social networks by diplomats should be consistent with the general policy
pursued by the MFA. Second, to build digital networks within diplomatic corpus and promote

28  The official web-page of the State Department program “27% century statecraft:” http://www.state.gov/statecraft/index.
htm

29 The official web-page of the Digital Diplomacy department at the British Foreign Office: http://digitaldiplomacy.fco.gov.uk/
en/about/how-doing/
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e-diplomacy for diplomatic representatives and diffuse it across the MFA. It is especially
important for the institutions that are stationed outside of the country such as embassies and
consulates.

o To employ training programs and specialized courses that would be offered to the diplomats
in order for them to learn how to apply means of digital diplomacy in their work and face
challenges of e-diplomacy. It is salient to encourage diplomats to be bold in employing
innovative practices and use Twitter diplomacy in order to craft their image as of diplomat open
to the public in their daily work. Moreover, it is vital to ensure that personnel have space, time,
and incentives to make training a crucial part of their careers. As well a special course on how
to use e-diplomacy should be introduced at the Diplomatic Academy.

° To increase the web presence of the Ministry of Foreign Affairs by publishing messages in
news, blogs, and videos across global web network. Moreover, this initiative should be aimed at
turning virtual space into the proper forum for public debates, forming partnerships with relevant
organizations and implementations of initiatives that reflect foreign policies. Furthermore, the
MFA has to ensure that conferences, summits, and forums initiated by the ministry need to have
high presence within social networks and promoted by the tools of the digital diplomacy. This
is especially relevant in the context of Ukraine’s chairmanship in the OSCE.

o To duplicate Twitter accounts, social media pages into English — the diplomatic lingua
franca on the international arena — that will allow Ukrainian diplomats to be more active within
the realm of virtual diplomacy and become more interconnected by the means of the Twitter
diplomacy. For instance, the ability to have Twitter accounts in English and Ukrainian could
allow following greater number of the heads of governments, foreign ministers and diplomats.

o To encourage public, non-governmental organizations and media space to use more
actively means of digital diplomacy in its communication with the MFA and as a platform to
deliver its initiatives and claims to the Ministry in order to ensure fruitful mutual communication
between grassroots and top level of diplomacy.
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